Quality health plans & benefits
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Healthier living
Financial well-being
Intelligent solutions
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Experience a new level of caring
Aetna Life and Disability plans
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More than claims and coverage -
caring, experience and support

Caring for your employees during their most
challenging experiences can be difficult, and
we’re here to help.

Employees need more than the financial payment from life and
disability benefits. They also need a caring approach. That's why
we're committed to delivering our benefits to your employees
with an approach that will demonstrate care and compassion.

And you need a simpler, more personal approach to the
administration of benefits. That’s why we deliver smarter
services and a simpler process for both you and your
employees. So you can focus on helping your business
and your employees.

Life and Disability insurance plans/policies are offered and underwritten by Aetna Life Insurance Company (Aetna).
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Different people

need different kinds
[ help, whichis why
our teams examine each
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A caring approach that benefits your employees

When you offer life and disability coverage from Aetna, you invite your employees to experience a new level of caring
and financial confidence. Employees can receive support focused on their needs, from job counseling to grief and
bereavement counseling. And a team of clinicians, social workers, vocational rehabilitation and behavioral health
specialists is ready to deliver support services whenever they’re needed. They consider what they can do to personalize
the management of the claim in a timely, compassionate manner.

Specialized teams helping with life's
most difficult times

Extra care is important to employees. They’ll appreciate a
model that provides more personal support. Employees
and their families will benefit from specialized teams and
programs designed to offer a personal approach to each
individual. From enrollment to paying a claim, caring is built
into our benefits programs.

Services for every stage of life, including:
* Our Care Advocacy Program—employee and beneficiary
consultation with social worker outreach

* A living benefit for eligible employees suffering from
aterminal illness

* Access to legal services at no extra cost
to the employee

* Funeral planning and concierge services

* Telephone bereavement support by a bereavement-trained
claims staff

More personal disability insurance

Disability can cause some serious challenges, and those
challenges vary from person to person. That’s why we
provide staff who stay involved throughout the process.
Caring is there every step of the way. We understand the
laws, reporting and processes that are associated with
disability claims. That way, you can spend less time on
disability claim activities. And your employees can focus
on safely staying at work or transitioning back to work.

People and programs that support

productivity, including:

* An award-winning behavioral health unit that provides
efficient support for behavioral health claims’

* Innovative plans that promote productivity and
employee engagement

* Award-winning vocational rehabilitation services?

* Caring support that helps employees safely return
to productivity

"Dorland Health’s 2014 Case in Point Platinum Award for Behavioral Health Case Management.
*Dorland Health's 2015 Case in Point Platinum Award for Return to Work Program. 3
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A caring approach to benefits administration

Experience a more personal approach for your employees,
with seamless service for a simpler benefits and coverage
experience. Smarter services allow you to focus your
attention where it matters most.

Through Aetna WorkAbility and online Evidence of
Insurability (EOI) processes, you’ll have less paperwork
and more time to take care of your business and your
employees. It's an easier administrative experience for
employees and employers.

Aetna’s Life online claim submission model with
expedited claim processing for sudden/tragic death,
separates Aetna from most of its peer group.?

Smarter services

Our Aetna WorkAbility Absence Management system lets
you forecast return-to-work dates. You get an overview
of employee leave time and status of claims in real time.
And there’s just one platform for both employers and
employees to manage leaves. Your employees can even
manage absences on the go with the Aetna Mobile app.

Aetna’s online EOl process can put an end to a cumbersome
paperwork process. Employees can submit an instant
electronic application with no waiting or paperwork needed.
More than half of employees who apply for additional life
insurance receive an instantaneous decision.* A shortened
response time can mean increased employee participation.
In addition, for life claims, by not requiring a claim kit, we can
speed up the turnaround time from date of loss to payment.
Your employees will have more time to focus on what’s
important during challenging times.

*Aetna Life Product Assessment, Spring Consulting Group, LLC, November 2014

“As of December 2014 data.




The value of Aetna Life and Disability Plans and
Programs include:

* Support that goes beyond payment and policies

* Care that offers more personal support

* Anew way to build a productive, engaged workforce

* It's caring customized support that puts the employee
at the center

A simpler support process
that puts your employees
First, so you can focus on
your business.

Simpler experience

From coordinated care to expedited claims, Aetna is simplifying
processes. For instance, you have one contact for life and
disability. You can even choose how to administer programs
or get reports. Here are some ways we make it easier for both
you and your employees:

* Coordinated administration between life and disability,
makes it easier to work with various claims managers

* A single claim intake for Short Term Disability (STD)
and Long Term Disability (LTD)

* Life Beneficiary Management and Claim Eligibility

Services give you real-time online claims tracking and
administration support




The benefit of caring
teams and programs

Choose plan designs, services and programs

that give you access to:

* Consulting services to support stay at work and return
to work

* Product specialists, so you don't have to get
personally involved

* Seasoned professionals, including licensed master’s-level
clinicians, social workers and psychiatric nurses

* Receive support from implementation to administration
of your plans

* Customized enrollment campaigns to support benefits
enrollment strategy and need

Combine services for
coverage in one place

Combined benefits give you:

* A caring approach that supports employees through
various stages of life

* Easier administration, with all coverage in one place

* A proactive attitude, backed by experienced people
and procedures

* Integrated plans and programs that communicate
with each other

* Avariety of options to help protect employees’ health
and financial well-being




One-stop solutions

With Aetna, employers can get what
they need all in one place.

And employees get access to support
that Ffits their situation. All delivered
with a new level of caring.



Contact your Aetna
account representative
today to learn more
about our Life and
Disability plans.

This material is for information only and is not an offer or invitation to contract. An application must be completed
to obtain coverage. Not all disability/life services are covered. See plan documents for a complete description of the
benefits, exclusions, limitations and conditions or coverage. Plan features and availability may vary by location and are
subject to change.

For the Aetna Life Essentials Program, Aetna provides access to certain goods and services offered by independent third parties.
Securities (including mutual funds and variable annuities) and investment advisory services are offered by Chase Investment Services
Corp, (CISC) or affiliated broker/dealers. Annuities and insurance products are provided by various insurance companies and offered
through Chase Insurance Agency, Inc. (CIA), a licensed insurance agency, doing business as Chase Insurance Agency Services, Inc. in
Florida. CISC, a member of NASD/SIPC, and CIA are affiliates of JPMorgan Chase Bank, N.A. Products not available in all states.
JPMorgan Chase Bank, N.A., and its affiliates do not offer legal or accounting advice to their clients. Clients are urged to consult with
their own legal, accounting and tax advisors with respect to their specific situations. Aetna does not warrant or guarantee and makes
no representations as to the quality of services offered by CISC. NOT A DEPOSIT. NOT FDIC INSURED. NOT INSURED BY ANY FEDERAL
GOVERNMENT AGENCY.NOT GUARANTEED BY THE BANK. MAY GO DOWN IN VALUE. The Legal Reference Program is independently
administered by ARAG Services LLC®. Aetna does not participate in attorney selection or review, and does not monitor ARAG services,
content (including website content) or network. Aetna does not provide legal services and makes no representations or warranties as
to the quality of the information on the ARAG website, the services of ARAG or of any attorney in the ARAG network. Aetna has not
credentialed or otherwise reviewed or assessed the quality of ARAG services or ARAG contracted law firms or lawyers. ARAG does not
provide Aetna with any individually identifiable information whatsoever on legal information accessed or legal services utilized by
eligible individuals. Aetna has provided its policyholders with access to ARAG programs and services but has no responsibility for
those services. Aetna does not receive a marketing fee from ARAG in conjunction with the Legal Reference Program. Aetna has
provided its policyholders with access to Everest Funeral Planning and Concierge Services ("Services") which are independently
administered by Everest Funeral Package, LLC ("Everest"). Access to these Services is not insurance, may be discontinued at any time
without notice, and is void where prohibited. Everest is solely responsible for furnishing these Services and Aetna makes no guarantee
or representations as to their quality or suitability. In no event will Aetna be responsible or liable for any acts or omissions by Everest
and its agents, employees or representatives in connection with the Services provided. This material is for information only and is not
an offer or invitation to contract. Information is believed to be accurate as of the production date; however, it is subject to change. For
more information about Aetna plans, refer to www.aetna.com.

Policy forms issued in OK include: GR-9/GR-9N and/or GR-29/GR-29N.
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